
                      

  

The role of a cargo surveyor 
 
What is the role of a cargo surveyor? Who exactly is the 

surveyor working for? These and many other questions 

often arise. The cargo surveyor is an independent party 
who should remain impartial when overseeing a cargo 

claim. The roles and responsibilities of a cargo surveyor 

include, but are not limited to, the following areas: 
 

Verify the condition of cargo 

. 

When a buyer purchases goods from a seller, the buyer 
may employ a cargo surveyor to check if the goods are 

the same as those mentioned in the contract in terms of 

size, weight, content, etc. before loading on board of 
vessel. 

 

Investigate cargo loss or damage 
 

When a loss or damage happens, the freight surveyor 

must use professional expertise to ascertain the cause, 

measure the magnitude of the damage, and provide a 
complete picture of the condition in a survey report that 

will help the insurer to better decide whether the loss or 

damage is covered by the policy. 
 

 
 

 

 

 

 

 
 
 

Provide technical and professional advice 
 

Buyers will also seek a cargo surveyor’s technical and 

professional advice for insuring or transporting goods, 
on matters such as:  

 

 How to transport large-scale machinery 

 The best way to pack goods to ensure proper 

protection 

 How to fulfil the insurance company’s requirements 

in order to get insure 
 

How to transport large-scale machinery 

 
The best way to pack goods to ensure proper protection 

How to fulfil the insurance company’s requirements in 

order to get insured 

 

Estimate the cost of the cargo 

 

When loss or damage occurs to cargo, the cargo 
surveyor will estimate the cost of the goods and provide 

a survey report to the claimant, which could be used as 

a reference for filing claim. 
 

To conclude, in the unfortunate event of claims, if 

customers provide sufficient information to the cargo 

surveyor in an efficient manner upon request, this could 
definitely speed up the claim process. 
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WHAT IT  TAKES TO BE A CO MPETENT MARINE/CARGO SURVEYOR 

“Th e Sea does not rest ” so to b e a top cl ass M arin e a nd Ca rgo S urvey or it  take s zest,  gust o, b oldn ess co nfide nce and c om mitm ent t o m eet t he c hallen ges of th e wo rld of  Ma rine  and  Car go Su rveyin g. 
  

At SIGMA ASIA SINGAPORE we go t what  it tak es to  excel  and  we h ave an es tablis hed prov en t rack rec ord to se rve all you r n eeds and  re quir eme nts. 

  

SIGMA ASIA SINGAPORE are c om mitte d an d at any given time wi th a  24/ 7 sch edule  as we  ar e he re t o p rovid e th e bes t of s ervic e in t he dy na mic worl d of  Ma rine and  Car go Sur veyin g with bases  in Sing apo re, Thail and and W orld -wide pan el of A gents  to s erve  the  Ma rine and  Car go In dust ry. 
  

SIGMA ASIA SINGAPORE are not afrai d n o ma tter  how har d th e tas k an d op era tion is req uire d of  us t o tak e up  to do a 1st cla ss job  of o ur tasks at ha nd.  

  

Marine  Survey ing a nd C argo  Surve yin g is e ssenti al to t he Shi ppin g ind ustry.  Insp ectio ns an d r epo rts st ate t he c ase a s to w hen a d ama ge o r loss  occu rs so  that  Princip als an d Co nsign ee a re direct ed as whe re and how t o clai m fo r da mag es a nd los s whe n m atte rs go  wro ng in  tra nsit a nd als o to  en hanc e the  situa tion f or l oss p reve ntion . 

  
SIGMA ASIA SINGAPORE Marine s urvey or  ("H ull & Ma chine ry Sur veyo r" and/ or "Car go Su rvey or" ) is a  pe rson  who c ond ucts ins pecti ons, s urve ys o r exa mina tions of m arin e vess els to  asses s, m onito r a nd r epo rt o n th eir c onditio n a nd t he p rod ucts o n th em, as well as ins pects dam age  caus ed t o bo th ve ssels a nd c arg o. 

  

The basic f unctio n of  a SIG MA ASIA SINGAPORE Marine Cargo Surv eyor  is to ins pect and re port  on dam age  to t rans por ted goo ds fo r ins ura nce p urp oses.   The wid er role, howe ver,  also c ove rs th e loa ding and s ecu ring of ca rgo es a nd ins pectio n of  the  disch arg e of c arg oes and also risk ass essm ents for tra nspo rting  an d sto ring c arg oes.  

  

SIGMA ASIA SINGAPORE’s skills and knowle dge  und er pinnin g ca rgo s urv eying will be us eful i n a bro ad r ang e of role s, ap plicatio ns a nd f unctio ns r elatin g to the c ar riage  of g ood s such  as: 
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